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Key points

Follow this guide to understand:

E Your StarTrackinvoice,including
LA . i
totals,summaries, freight charge
details and payment options available

[ Yourinformationstatements
(for Sub Account customers)

=) Recent changes toinvoices and
information statements

Your invoice will arrive from the email address

creditofficer@startrack.com.au — please add thisto
your contacts to avoid invoices being sent to your junk folder




How to understand your StarTrack invoice

Invoice Number automatically
generated

Reference number is for internal use

All charges are for the current invoice
billing period

Payment details
Remittance instructions
Important Messages

New Summary page of all Charges,
Surcharges and Adjustment

‘) STARTRACK

‘StarTrack Express Pty Limited
ABN a4001Z2TES0
GRG BOX 5061

Payment Enquiries:
Credit Officer

@stanrack.com.a

Tax Invoice

MELBGURNE VIC 3000 ;
[E——— 0 Invoice Number 200003&255_}
Issue Date 24/07/2023
Period 12/07/2023 - 18/07/2023 (24003)
DEPTOF ABCD e:Referenu X000 |
STREET ADDRESS Account Number T01XYZZ7
MELBOURNEVIC 1000
PAYMENT DUE BY 30/08/2023
TOTAL AMOUNT DUE $762.83
Summary Page 1 of 4
e Freight Services this Period $567.12
Surcharges $127.30
GST §68.41
‘Adjustments this Period $0.00
GSTon Adjustments 80.00
Total this Perlodincl GST $762.83
| Payment Options e
BSE 086749 ACC 101XYZZT
lm Biller Cade: 596112
Other: Rmrenr.! 101Xyzz7
- Teloghora & wasrrar Earking
Contar s B o Il et
] e maluwv
Please send Remittance to e Mare info www By com.
Rstartrack com.au | ©Fagsierndia EPAY Fiy LK ABN S0 073 87 £18
Disputes: forms. startrack.com.auftools/cradit-claim, you will receive a Claim Number.

For further details on surcharges and pricing changes induding current and next months fuel surcharge, go to

startrack.com.au/pricing-updates

| StarTrack Express spedial message prints here. | e

') STARTRACK
‘StarTrack Exprass Py Limited.

ABN 44001227890

Ivoice Number 2000038265
Referance 4XX0000
Aocourt Mumbar 100007
DEPTOF ABCD

Pagezal4

[Freight Services this Period (incl. surcharges)

Description
ACCOUNT ADMIN FEE
LOGAL BELIVERY
ROAD EXPRESS

‘Total Freight Services

Amount Excl GST
§1x32
$Y5.45
$228.33

$XYZA0

GST  Amount Incl. BST

$x03 §1x36
$v58 $1¥v.00
57283 $276.16
SKY.41 §222.51




How to understand your StarTrack invoice

e Detailed Freight services

P — (O
StarTrack Express Pty Limited Account Number 1017
e Sender’s Reference ooz 0BT 45D
Page 30f 4
P
. oitems  Matars  Weighi{kg) Amount
@ Detailed Surcharges — =
:.FREIGHT SERVICES THIS PERIDD-DEFAILS: e
“*DEPT OF ABCD (10120(XT) =
PR —
F— soocuon e Lo s sas
(o)
sxcccs
[ —
S — - L ke e sem
200K
S— o s xm o vas
acoces
1200712023 WXYX9391T130 ABCD XYZZZZZZ | B COLAC 4 0.347 XTO $X3.67
-
— JR—— ¢ o s sus
sococe
1200772023 WXYX93917132 AXYD XYZZZZZ8 WODONGA 2z 0.198 X0.0 $X2.53
200000
S ¢ o s sus
-
— PO D xer sem
soc0ce
1200712023 WXYX9391T135 AZZD XYZZZZZFZ BENALLA 3 0.297 X5.0 X006
-
S —— s om om0 ses
sococe
17072023 WXYX9991T141 AXHD XYZZZZZH SMYTHESDALE 0.102 X650 $X5.31
200000
ottt S G5 b e
“Total Freight Services Excl. GST SXEX A0

- [A— pr—
() smrmrack
eference i
SterTrack Express Pty Linited Account Number oo
Jrapr— DEPT ABCD
Page 4 of 4
Quantiyl Gt Grergentle
ose eteence e o cfioms_ Melors_ Welghio) Amourt
| SURCHARGES THIS PERIOD - DETAILS | @
ACCOUNT ADMINFEE sixz
FUEL SURCHARGE sz
Totl Suetarges Exc GST soevan

GST onFraight Ssrvicss + Surcharges

Total Freight Servicas + Surcharges incl. GST

SX5X51



How to understand your StarTrack information
statement (for Sub Account customers)

Information Statement — previously
referred to as a zero-value invoice

The Account number belongs to your
Head Office

Note: no action is required
Important messages

Freight Services for the current invoice
billing period

Surcharges for the current invoice
billing period

All links are clickable

Payment Enquines
Crat Offcer

() starrack
Gestanvack com ay

Information Statement o

StarTrach Expres Py Lid
ABN 14001227890

PO BOX 5081
MELBOURNE VIC 3000

Phane 132345 Related o Invoice Number
Issue Date 04/08/2023
Period 18/07/2023 - 25/07/2023 (24004)
ABCD CUSTOMER
Reference AX000K
WUMBER and ADDRESS
——— Account Number 22Z7YYY

Page 1012
Please find attached your fransactions which wil be paid by ABCD HEADOFFICE (2YZWXYZ).
This information has been provided for your reference and no action is required. =
Disputes: forms. starirack.com. im, you wil receive a Ci 0
For further details on and nextmonth's ge.go o
stanrack.com.au/pricing-updates

StarTrack Express special message prints here. e

Related 1o Invoice Number 7000000239

7000000239 e

‘) STARTRACK Reference w000
Account Number 2ITVYY
StarTrack Express Pry Lia
ABCD CUSTOMER
o
Page2at2
Quartty' N0 Cubc  Chargeable
Daie - Deinia s Mees Wegia) -
FREIGHT SERVICES THIS PERIOD e
OTOTAZI XYZUDOOISE X TEST KT 50 $00YY
amoTaNay ¥RV
AUGHMENT KT w vy
Tota Fregt Servess Ext ST sovzz
SURCHARGES THIS PERIOD G
FUEL SURCHARGE =02
MANUAL CONSIGHMENT SURCHARGE sxrzz
SECURITY MANAGEMENT CHARGE 0
Total Surcharges Excl GST sz XY
5T on Fregnt Senvicss + Srchages oz
Total Freight Services + Surcharges incl. GST soovy
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Support X e
If you need additional suppor : ease don’t tate to. :
;\\s Credit Officer N . = e

contact either your Account Ma \ \ N :
. NG NS e g 4 '. .
N NS =
N

Help and support

For more information, visit our website

5



https://startrack.com.au/support/payments
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